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agfPsf] tn n]lvP adf]lhdsf] sfo{ljlw ;a{;fwf/0fsf] hfgsf/Lsf nflu
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!

:yfgLo /fhkq

efu @
sdnahf/ gu/kflnsf, c5fd

:jLs[t ldlt M @)&%.!@.@(
k|dfl0fs/0f ldlt M @)&^÷)$÷)*

sdnahf/ gu/kflnsf, c5fd

v08 !_ ;+Vof M *              k|sflzt ldlt M @)&$÷)%÷#)

sdnahf/ gu/kflnsfsf] :t/Lo u'gf;f] ;Daf]wg
tyf Aoj:yfkg sfol{\jlw, @)&%

k|:tfjgfM
g]kfnsf] ;+lawfg @)&@ sf] wf/f %!v -$_ df ;fj{hlgs k|zf;g nfO{
:jR5, ;Ifd, lgikIf, kf/bzL{, e|i6frf/d'Qm, hgpQ/bfoL / ;xeflutfd"ns
agfpFb} /fHoaf6 k|fK?tx'g] ;]jf ;'ljwfdf hgtfsf] ;dfg ;xh kx'Fr
;'lgZ?lrt u/L ;'zf;gsf] k|Tofe"lt ug]{ k|fjwfg adf]lhd ;+3, k|b]z /
:yfgLo tx Pj+ ;f] cGtu{tsf sfof{no, ;+3 ;+:yfx?af6 :yfgLo txdf
k|jflxt ;]jf, ;+rflnt ljljw sfo{qmd Pj+ ef}lts tyf ;fdflhs k"jf{wf/
/ o;;Fu ;DalGwt ;]jfsf] u'0f:t k|efjsfl/tf tyf x'g ;Sg] clgoldttf
;DaGwdf hgtfsf] c;Gt'li6, l;sfot, ph'/L Pj+ u'gf;f] ;'Gg tyfTo;sf]
Joj:yfkg Pjd ;Daf]wg ug{, ;fj{hlgs ;+:yf, ;]jf Pj+ sfo{qmddf
gful/ssf] kx'Fr, ;+nUgtf tyf ;xeflutf j[l4 u/L lgoldt ?kdf ;'emfj
Pj+ k[i7kf]if0f lng, ;'zf;g k|ab{\wg /0fgLlt tyf sfo{of]hgf @)&$sf]
clwgdf /lx of] sfol{\jlw lgdf{0f u/L nfu" ul/Psf] 5 .

@

kl/R5]b– Ps
;+lIfK?t gfd / k|f/De

!=! ;+lIfK?t gfd / k|f/DeM
– o; sfol{\jlwsf] gfd sdnahf/ gu/kflnsf :t/Lo u'gf;f] ;Daf]wg
  tyf Aoj:yfkg sfol{\jlw, @)&% /x]sf]5 .
– of] sfo{ljlw sdnahf/ gu/lknsfsf] gu/ ;ef tyf sfo{kflnsfs]
  a}7sn] :jLs[t u/]sf] ldlt b]lv nfu" x'g]5 .
!=@ kl/efiffM laifo jf k|;+un] csf]{ cy{ gnfu]df o; sfol{\jlwdf
-s_ ;+lawfg eGgfn] g]kfnsf] ;+lawfg @)&@ nfO{ ;Demg' kb{5  .
-v_ /0fgLlt tyf sfo{of]hgf eGgfn] ;'zf;g k|ab{\wg /0fgLlt tyf sfo{of]hgf
   @)&$ nfO{ ;Demg' kb{5 .
-u_ j8f sfof{no eGgfn] sdnahf/ gu/kflnsfsf j8f sfof{no eGg
    ;Demg' kb{5 .
-3_ u'gf;f] eGgfn] sfol{\jlwsf] bkmf @=@=! df pNn]v ePsf dfWodaf6
   sdnahf/ gu/kflnsf jf j8f sfof{nodf btf{ ug{ ;Sg] ph'/LnfO{
   ;+emg' kb{5 .
-ª_ gful/s eGgfn] sdnahf/ gu/kflnsf leq a;f]af; ug]{ hgtfx?
   ;Demg' kb{5 .
-r_ ;+3 eGgfn] g]kfnsf] s]G›Lo ;/sf/ ;Demg' kb{5 .
-5_ k|b]z eGgfn] g]kfnsf] ;+lawfg @)&@ adf]lhd ul7t k|b]zx? ;Demg'
    kb{5 .
-h_ c;Gt'li6 eGgfn] s'g} JolQmnfO{ s'g} sfo{af6 bvn k'u]sf] cg'ej, s'g}
    lnlvt zAb jf clnlvt ?kdf JoQm ul/Psf] ;Demg' kb{5 .
-em_ cfof]hgf/ kl/of]hgf eGgfn] ljsf; sfo{qmd cGtu{t s'g} ef}uf]lns
    If]q jf sfo{ If]qdf lglZrt cjlw / nufgL /sd tf]sL k"j{ lgwfl{|t p2]Zo
    k|flKtsf nflu tof/ ul/g] ;du| lqmofsnfk ;Demg' kb{5 .
-`_ ph"/L jf l;sfot eGgfn] lnlvt jf df}lvs ?kdf JoQm u/]sf] c;Gt'li6
    ;Demg' kb{5 .
-6_ pkef]Qmf ;ldlt eGgfn] cfof]hgfaf6 k|ToIf nfe kfpg] JolQmx?sf]
   e]nfn] s'g} cfof]hgf lgdf{0f,;+rfng, Joj:yfkg / dd{t ;Def/
   ug{sf] nflu cfkm"x? dWo]af6 k|rlnt sfg"g adf]lhd u7g

u/]sf];ldlt ;Demg' kb{5 . of] zAbn] :yfgLo:t/df ;8s lgdf{0f,
;+rfng dd{t ;Def/df ;+nUg :yfgLo ;8s k|of]ustf{ ;ldlt

    ;d]t ;Demg' kb{5 .



$#

-7_ sfo{qmd eGgfn] lglZrt p2]Zo k|fK?ltsf nflu tof/ ul/Psf
    If]qut jf ax'If]qut cfof]hgfx?sf] ;+of]lht ?k ;Demg'k5{ .
-8_ sfo{ljlw eGgfn] u'gf;f] ;Daf]wg tyf Joj:yfkg sfol{\jlw–@)&%
    ;Demg' k5{ .
-9_ gful/s j8fkq eGgfn] sdnahf/ gu/kflnsf cGtu{t ;fj{hlgs
    sfof{no, ;+:yfn pknAw u/fpg] ljleGg ;]jf tyf ;'ljwfsf] gfd,
   ljj/0f, ;dofjlw, lhDd]jf/ sd{rf/L, sfo{sIfsf] ljj/0f, ;]jf
    k|fKt ug{ k'¥ofpg' kg]{ k|s[of, nfUg] z'Ns b:t'/sf ;fy} ;]jf cj?4
   ePdf ph'/L ;'Gg] clwsf/L jf tf]lsPsf] ;do / dfkb08sf] ;]jf
    pknAw u/fpg g;s]df pknAw u/fO{lbg] Ifltk"lt{sf] ljj/0f pNn]v
  u/L gful/snfO{ ;';"lrt ug sfof{nodf ;a}n] b]Vg] u/L n]v]/
   6fFluPsf] k|ltj4tf kq ;Demg' kb{5 .
-0f_ ljjfb eGgfn] kIf / ljkIf jLrsf] /x]sf] c;xdltsf] s'/f eGg
    ;Demg' kb{5 .
-t_ ;'emfj eGgfn] s'g} sfo{nfO{ sfg"g ;Fut jf Gofok"0f{ 9+Ëaf6 ;Dkfbg
    ug{ lnlvt jf df}lvs ?kdf lbO{g] /fo ;Demg' kb{5 .

kl/R5]b– b'O{
sfof{ljlwsf] p2]Zo / If]q

sfol{jlwsf] p2]ZoM
u'gf;f] Joj:yfkg sfol{\jlwsf lglb{i6 p2]Zox? b]xfo cg';f/ /x]sf5g\ .
!= sdnahf/ gu/kflnsf, j8f sfof{no, laifout ljefu tyf hok[YjL
   gu/kflnsf leq sfo{/t ljleGg ;+3, ;+:yf / ltgLx?af6 ;+rfngdf
  /x]sf sfo{qmdsf] ;]jf ;'ljwfdf gful/ssf] kx'Fr, ;xeflutf j[l4
   u/L ;'zf;gsf] k|Tofe"lt lbnfpg' .
@= c;Gt'li6, l;sfot jf ph'/L tyf u'gf;f ;'g'jfO{, ;Daf]wg tyf
   Joj:yfkgsf] ;d'lrt k|s[of lgwf{/0fsf ;fy} ;a} txdf u'gf;f
    ;'g'jfO{ tyf Joj:yfkgsf] nflu ;+:yfut ;+oGq :yfkgf ug{' .
#= o;/L :yflkt ;+oGqsf] k|To]s txsf] sfd st{Ao lhDd]jf/L / pQ/
   bfloTj :ki6 ug{' .
$= u'gf;f] Joj:yfkgnfO{ k|efjsf/L agfpg ;Da4 ;a}sf] Ifdtf
   ljsf; u/L u'gf;f ;Daf]wg Pj+ Joj:yfkgdf k|efjsfl/tf j[l4 ug{' .

%= gu/kflnsf leq ;+rflnt cfof]hgf tyf sfo{qmd ;+rfngdf cfpg
   ;Sg] Jojwfgdf sdL eO{ hf]lvd Joj:yfkg ug{ cg's'n jftfj/0f
   >[hgf ug{' .
^= gful/ssf u'gf;f] ;Daf]wg tyf Joj:yfkgsf nflu clen]v, cg'udg,
   k|ltj]bg tyf ;dLIff k|0ffnL Jojl:yt ug{' .
&= u'gf;f] ;Daf]wg tyf Joj:yfkgsfo{nfO{ l56f] 5l/tf] / k|efjsf/L
   agfpg' .
*= u'gf;f] ;+sng, clen]v, jlu{s/0f tyf ;'g'jfO{sf nfuL lbuf] k|ljlwsf]
   k|of]u ug'{ .
@=@= sfo{ljlwsf ljifo If]qx?M

sfol{\jlwsf laifo tyf If]qx? b]xfo adf]lhd x'g]5M–
@=@=! ph'/L, u'gf;f] k|fK?t ug]{ dfWod

lgDg lnlvt dfWodaf6 ph'/L tyf u'gf;f] k|fK?t ug{ ;lsg]5 .
s= df}lvs -sfof{nodf pkl:yt eP/_
v= lgj]bg btf{ u/fP/
u= 6]lnkmf]g, x6nfO{gtyf ˆofS;
3= ph'/L k]l6sf
ª= kqklqsf Pj+ ljB'tLo ;+rf/
r= ;fj{hlgs k/LIf0f, ;fdflhs k/LIf0f, ;fj{hlgs ;'g'jfO{ cflb
   h:tf gful/ssf lgu/fgLaf6 k|fK?t k[i7kf]if0f / ;'emfj
5== dflyNnf] txaf6 k|fK?t ;'emfj tyflgb]{zg
h= hgtf ;Fu hgk|ltlgwL sGkm|]G;dfkm{t ;d]t x/]s !%÷!% lbgdf
   hgk|ltlgwLdfkm{t ;d]t k|fKt u'gf;f]x < sf] ;'g'jfO{ ug{ ;lsg .
@=#= u'gf;fsf] juL{s/0f M

u'gf;fsf] juL{s/0f b]xfo adf]lhd x'g]5 .
– gful/sn] dfu u/]sf ;'rgf ;DaGwLhfgsf/L
– Ps kIfsf] lqmofsnfkaf6 csf{ kIfnfO{ dsf{ k/]sf] ;DaGwL u'gf;f
– sfo{k|lqmof tyf ;fj{hlgs vl/b ;DaGwL u'gf;f
– cfly{s cg'zf;g ;DaGwL u'gf;f
– ;]jf k|jfx ;DaGwL u'gf;f
– ;fj{hlgs Pj+ ef}lts k"jf{wf/ ;DaGwL u'gf;f



– cfof]hgf -th{'df, sfof{Gjog tyf cg'udg d"Nof+sg_ ;DaGwL u'gf;f
– ;fj{hlgs hUuf cwLs/0f tyf d'cfAhf ;DaGwL u'gf;f
– ;+3 / k|b]zaf6 k|fK?t;'emfj
– gLltut u'gf;f
– cGo u'gf;f
@=$= u'gf;f] km5f}{6sf]  :yfg / ;do b]xfo adf]lhd x'g]5M–
s= s'g} laifosf] af/]df hfgsf/L dfu u/]sf] ;DaGwL lgj]bgsf] xsdf
   lgj]bg btf{ ePsf sfof{no cg';f/ gu/kflnsfs] sfof{no jf j8f
   sfof{no dfkm{t @$ 306f leq ;Daf]wg ul/g] 5 .
v= u'gf;f] ;Daf]wg ug{ yk ;do nfUg] ePdf u'gf;f]sf k|s[lt cg';f/
    b]xfo adf]lhd ul/g 5 / k|lqmofsf] l:yltsf] af/]df hfgsf/L u'gf;f]stf{nfO{
   pknAw u/fO{g] 5 .

u'gf;f] k|s[lt cg';f/ nfUg] ;do
!= clt h?/L ljifo – b'O{ lbg leq
@= h?/L ljifo – kfFr lbg leq
#= ;fwf/0f – ;ft b]lv kG„ lbg leq
$= sf/jfxL ;DaGwL – @ dlxgf leq
u= j8f sfof{no dfkm{t dfu ePsf t/ gu/kflnsf ;+u ;DalGwt
   u'gf;fx? j8f sfof{non btf{ u/L gu/kflnsfdf k7fpg] / j8f
    sfof{no ;+u ;DalGwt t/ gu/kflnsfdf btf ePsf u'gf;fx? klg
    j8f sfof{nodf # lbg leq k7fpg] Joj:yf ul/g]5 .
3= gu/kflnsfsf] sfof{nodf btf{ ePsf t/ lhNnf ;dGjo ;ldlt, k|b]z
   jf s]G›Lo ;/sf/ n] ;Daf]wg ug]{ k|s[ltsf u'gf;f]x?nfO{ & lbg leq
    ;DalGwt txdf k7fO{ ;lsg] 5 / ;f] sf ] hfgsf/L ;DalGwt
    u'gf;f]stf{nfO{ lbOg]5 .

kl/R5]b– tLg
sfol{\jlwsf] ;+:yfut ;+/rgf / sfo{ lhDd]jf/L

adnahf/ gu/kflnsf jf o;sf] dftxtdf k|fK?t jf btf{ ePsf u'gf;fx?
;a} txx?n] cf-cfˆgf] txdf u'gf;f] Joj:yfkg ug{ agfO{Psf ;ldltx?df
k]z ug{' kg]{ 5 . ;ldltx?n] pQm u'gf;fx? x]/L cfkm}n] lg0f{o u/L
Joj:yfkg ug]{ ;lsg] eP tf]lsPsf] ;dofjlw leq ;Daf]wg ug]{ / olb

% ^

g;lsg] eP cfkm" eGbf dflyNnf] ;ldltdf lg0f{o u/L Joj:yfkgsf]
nflu k7fpg' kg]{5 / ;f] sf] hfgsf/L ;DalGwt u'gf;f]stf{nfO{ u/fpg'
kg]{5 . u'gf;f] tyf ph'/Lx?nfO{ yk Jojl:yt / k|efjsf/L agfpg
lgDgfg';f/sf] ;+:yfut ;+/rgf tof/ ePsf] x'g' kg]{5 / pSQ ;+/
rgfx?sf] sfd st{Ao b]xfo cg';f/sf] x'g]5 .
#=! pkef]Qmf ;ldltaf6 ul/g' kg]{ u'gf;f] Joj:yfkgM
– pkef]Qmf ;ldlt cfkm}n] sfof{Gjog ug]{ of]hgfsf] ;DaGwdf d'n ;ldlt
  dWo]af6 ! hgfnfO{ u'gf;f] Joj:yfkg d'Vo JolQmsf] ?kdf tf]Sg' kg]{5 .
– o;/L tf]lsPsf] u'gf;f] Joj:yfkg d'Vo JolQmn] pQm cfof]hgfsf
  ;DaGwdf cfPsf u'gf;fx?sf] clen]v /fVg] / juL{s/0f ug]{ sfo{ ug{' kg]{5 .
– k|To]s dlxgfsf] ! k6s ;ldltdf 5nkmn u/L ;Daf]wg ug{'kg]{ 5 .
  u'gf;f] ;Daf]wgsf] sfddf j8f tyf gu/kflnsfsf] ;xof]u / ;dGjo
  cfjZos ePdf ;DalGwt txdf cg'/f]w ug]{ 5 / o;/L cg'/f]w eO{
  cfPsf] v08df j8f tyf gu/kflnsfsf] sfof{noaf6 o; laifo;+u
  ;DalGwt ! hgf AolSQ v6fO{g] 5 .
– u'gf;f] Joj:yfkg ul/Psf] ljj/0f dfl;s ?kdf j8f sfof{nodf k7fpg'
  kg]{ 5 .
– j8f sfof{no, cGo zfvf / gu/kflnsfsf] sfof{no -dflyNnf] tx_ af6
 k|fK?t u'gf;fsf] clen]v /fvL ;ldlt dfkm{t ;Daf]wg ug{' kg]{ 5 .
  o;/L ;Daf]wg ul/Psf] s'/fx? ;ldltsf] lg0f{odf pNn]v x'g' kg]{5 .
#=@ j8f txsf] u'gf;f] Aoa:yfkgM
#=@=! j8f txdf u'gf;f] Aoj:yfkg ;ldlt lgDgfg';f/sf] /xg] 5 .
;DalGwt j8fsf] j8f cWoIf – ;+of]hs
j8f ;b:ox? dWo] ! hgf – dlxnf ;b:o
j8f ;lrj                              – ;b:o ;lrj
#=@=@ u'gf;f] Joj:yfkg b]xfo cg';f/ ul/g]5M–
– u'gf;f] laifo;+u ;DalGwt cGo JolQm jf kbflwsf/LnfO{ cfjZostf
  cg';f/ u'gf;f] Joj:yfkg ;ldltsf] a}7sdf cfdGq0f ug{ ;lsg] 5 .
– j8fsf] u'gf;f] Joj:yfkg ;ldltsf] ;lrjfno ;DalGwt j8f sfof{nodf
  /xg] 5 .
– o; gu/kflnsfsf] sfof{nodf ljleGg dfWod / ljleGg txaf6 k|fK?t
  u'gf;f]x?sf] cg';"rL–! adf]lhd clen]v ug]{ / cg';"rL–@ adf]lhd
  juL{s/0f u/L u'gf;f] Joj:yfkg ;ldltsf] a}7sdf k]z ul/g] 5 . of]
  sfdsf] lhDd]jf/L ;b:o ;lrjsf] x'g]5 .



*&

– u'gf;f] Joj:yfkg ;ldltaf6 ePsf lg0f{ox? sfof{Gjog ug]{ u/fpg]
  lhDd]jf/L klg ;b:o ;lrjsf] /xg] 5 .
– k|fK?t u'gf;fx?nfO{ j8f sfof{noaf6 ;Daf]wg x'g ;Sg] / g;Sg]
  u/L @ efudf ljefhg u/Lj8faf6 ;Daf]wg x'g ;Sg] u'gf;fx?sf
   ;Daf]wgsf] k|lqmofdf nfg] /j8f sfof{no dfkm{t ;Daf]wg tyf
  Joj:yfkg x'g g;Sg] u'gf;fx?nfO{ ;DalGwt txx?df -pkef]Qmf
   ;ldltsf] xsdf pkef]Qmf ;ldltdf / cGosf] xsdf gu/kflnsfdf_
  k7fpg' kg]{5 / To;/L k7fO{Psf] s'/fsf] hfgsf/L u'gf;f]stf{nfO{
   pknAw u/fO{g] 5 .
– k|fK?t u'gf;fx?sf] ;Daf]wg lgod @=$ adf]lhd ug{' kg]{5 eg] ;Daf]wg
  x'g g;s]sfsf] xsdf gu/kflnsfdf l;kmfl/; ul/g] 5 .
– u'gf;f] j8f sfof{no jf j8fsf] dftxtdf /x]sf zfvfsf] sd{rf/L;Fu
  ;DalGwt ePdf j8f sfof{noaf6} ;Daf]wg ug{' kg]{5 / j8f cWoIfsf]
  u'gf;f]sf] xsdf eg] ;Daf]wgsf nflu gu/kflnsfdf u'gf;f] k7fpg'
  kg]{5 .
– e|i6frf/;Fu ;DalGwt u'gf;f] ePdf j8f sfof{non] tYo / /fo ;lxtsf]
  l;kmfl/; gu/kflnsfdf k7fpg' kg]{5 .
– 7]Ssfk§f k|lqmofaf6 sfof{Gjog ul/Psf] of]hgf ;DaGwL u'gf;f ePdf
  ;f] sf] ;"rgf gu/kflnsfdf k7fpg' kg]{5 .
– ;fj{hlgs hjfkmb]lxtfsf cf}hf/x? ;fj{hlgs ;'g'jfO{, ;fj{hlgs
  k/LIf0f cflbsf] dfWodaf6 k|fK?t u'gf;f tyf ;'emfjnfO{ klg j8fn]
  ;Daf]wg ug{' kg]{ 5 eg] o:tf] sfo{qmdaf6 p7]sf dflyNnf] txsf]
  ;'emfj jf u'gf;f]nfO{ j8fn] k|ltj]bg dfkm{t gu/kflnsfdf k7fpg'
  kg]{ 5 .
– j8f sfof{nodf btf{ ePsf tyf dflyNnf] txaf6 k|fKt u'gf;f], ;'emfj
  / ph'/Lx?nfO{ lgod @=$ adf]lhd Joj:yfkg ug{' kg]{ 5 .
– k|To]s dlxgf j8f :t/Lo u'gf;f]Joj:yfkg ;ldltsf] a}7s a;L u'gf;f]
  Joj:yfkgsf] ;jfndf ePsf sfdx?sf] ;dLIff u/L ;f] sf] k|ltj]bg
  j8f sfof{non] gu/kflnsfdf k]z ug{' kg]{5 .
– ;ldltn] u'gf;f] ;Daf]wg ubf{ u'gf;f] ;+u ;DalGwt kbflwsf/L jf
  sd{rf/LnfO{ cfdGq0f ug{ ;Sg] 5 .

– j8fdf ;+rflnt ljleGg kl/of]hgf jf ;+3 ;:yf ;+u ;DalGwt u'gf;fx?nfO{
 j8fsf] u'gf;f] Joj:yfkg ;ldltdf 5nkmn u/L lg0f{o ug]{ / ;f] sf
 sfof{Gjogsf nflu ;DalGwt sfof{nodf k7fpg' kg]{5 / ;DalGwt
  JolQmnfO{ ;d]t hfgsf/L lbg' kg]{5 .
– j8f sfof{non] u'gf;f]sf] af/]df u/]sf lg0f{o ;fj{hlgs hfgsf/Lsf
  nflu j8f sfof{nosf] ;'rgf af]8{df ;'rgf 6fF; ug{' kg]{ 5 .
#=# gu/kflnsf txdf u'gf;f] Aoa:yfkgM
#=#=!= gu/kflnsf txdf u'gf;f] Joj:yfkg ;ldltM
gu/ k|d'v – ;+of]hs
gu/ pk k|d'v – pk;+of]hs
j8f cWoIf x? dWo]af6 ! hgf – ;b:o
gu/kflnsf k|d'v k|zf;lgs clws[t – ;b:o ;lrj
lgdf{0f sfd;+u ;DalGwt u'gf;f ePdf gu/kflnsf k|fljlws zfvfsf
k|d'vnfO{ cfdlGqt ;b:osf] ?kdf lgdGq0ff ug{ ;lsg] 5 .
#=#=@ u'gf;f] Joj:yfkg b]xfo cg';f/ ul/g]5M–
– u'gf;f] laifo;+u ;DalGwt cGo JolSQ jf kbflwsf/LnfO{ cfjZostf
  cg';f/ u'gf;f] Joj:yfkg ;ldltsf] a}7sdf cfdGq0f ug{ ;lsg] 5 .
– gu/kflnsf u'gf;f] Joj:yfkg ;ldltsf] ;lrjfno ;DalGwt gu/kflnsfsf]
  sfof{nodf /xg] 5 eg] cfjZostf cg';f/ u'gf;f] Joj:yfkg 8]:ssf]
  lgdf{0f ug{ ;lsg] 5 .
– gu/kflnsfsf] sfof{nodf ljleq dfWod / ljleGg txaf6 k|fKt u'gf;f]x?sf]
 cg';"rL–! adf]lhd clen]vLs/0f / cg';"rL–@ adf]lhd juL{s/0f
 u/L u'gf;f] Joj:yfkg ;ldltsf] a}7sdf k]z ul/g] 5 . of] sfdsf] lhDd]jf/L
 ;b:o ;lrjsf] /xg] 5 .
– ;fy} u'gf;f] Joj:yfkg ;ldltaf6 ePsf lg0f{ox? sfof{Gjog ug]{
  u/fpg] lhDd]jf/L klg ;b:o ;lrjdf lglxt /xg] 5 .
– k|fKt u'gf;f] :yfgLo pkef]Qmf ;ldlt tyf j8f sfof{no;Fu ;DalGwt
  ePdf ;f] ;Daf]wg ug{ ;DalGwt pkef]Qmf ;ldltdf jf j8f sfof{nodf
  k7fpg] / lgb]{zg lbg] sfo{ ug{' kg]{ / gu/kflnsf eGbf dflyNnf] txdf
  k7fpg] u'gf;f] eP dflyNnf] txdf k7fO{g] 5 . ;fy} o;/L k7fO{sf]
  s'/fsf] hfgsf/L ;'rgf k|sflzt u/L ug{' kg]{ 5 .



( !)

– gu/kflnsf, o:sf zfvfsf] sd{rf/L;Fu ;DalGwt u'gf;f] gu/kflnsf af6}

  ;Daf]wg ul/g] 5 .

– o; gu/kflnsfdf ;+3 / k|b]z dfkm{t ;+rflnt lqmofsnfk tyf of]hgf

  ;+u ;DalGwt u'gf;fx?sf] xsdf, -s_ 7]Ssf dfkm{t ;+rflnt of]hgf ;+u

  ;DalGwt u'gf;fx? ePdf gu/kflnsfn] ;dGjodf 7]s]bf/ dfkm{t cfkm}

  jf k|ltlglwsf] pkl:yltdf u'gf;f] ;Daf]wg ug{ nufpg] -v_ cGo lqmofsnfksf]

 u'gf;f]sf] xsdf ;+3 / k|b]zdf u'gf;f] ;Daf]wgsf] nflu cg'/f]w u/L k7fpg]

 Joj:yf ldnfO{g] 5 .

– ph'/L tyf u'gf;f]x?sf] ljj/0f ;"rgf k|ljlwsf] ljB'tLo k|0ffnLdf cfj4

  ug]{ k|of; ug{' kg]{ 5 .

– gful/sx?sf u'gf;f]x?nfO{ ;xh ?kdf Joj:yfkg ug{ O{d]n, ;fdflhs

  ;~hfn, 6]lnkmf]g, x6nfO{g cflbsf] Aoj:yf ul/g] 5 .

– j8f sfof{nosf] u'gf;f] Joj:yfkg ;DaGwL s] s:tf] cj:yf 5 ;f] sf

  cg'udg u/L cfjZos lgb]{zg lbg] sfo{ ug]{ 5 .

– gu/kflnsf u'gf;f] Joj:yfkg ;ldltn] k|fKt u'gf;f]x?sf] cj:yfsf] k|To]s

  dlxgfdf ;dLIff u/L ;f] sf] k|ltj]bg lhNnf ;dGjo ;ldlt, k|b]zsf]

  dGqfnodf k7fpg] / cfˆgf] sfof{nosf] ;'rgfkf6L / Website df

  cWofjlws ug]{ ;fy} j8f sfof{no dfkm{t Joj:yfkg x'g g;sL gu/kflnsfdf

  l;kmf/L; ul/Psf u'gf;fsf] ;Daf]wg u/L gu/kflnsfnfO{ lnlvt hfgsf/L

  k7fpg' kg]{ 5 .

– ;fj{hlgs hjfkmb]lxtfsf cf}hf/x? -;fj{hlgs ;'g'jfO{, ;fj{hlgs k/LIf0f

  cflb_ sf] dfWodaf6 k|fKt u'gf;f] tyf ;'emfjnfO{ ;Daf]wg ug{' kg]{ 5 .

– u'gf;f] Joj:yfkgdf ;+nUg sd{rf/Lsf] bIftf clej[l4sf] nflu Ifdtf ljsf;sf

  sfo{qmd th{'df u/L sfo{qmd ;+rfng ug]{ .

– u'gf;f] Joj:yfkg ;ldltn] ;a} u'gf;f] Joj:yfkg ;DaGwL ul/Psf

  lqmofsnfkx?sf] ljj/0f gu/ sfo{kflnsfdf k]z ug]{ 5 eg] gLltut

   u'gf;fsf] ;jfndf gful/s d}qL gLlt lgdf{0fsf] nflu ;Defljt gLltx?sf

  ;'emfj laj/0f ;lxtsf] k|lta]bg k]z ug{' kg]{ 5 .

– u'gf;f] Joj:yfkgsf] aflif{s ljj/0f tof/ u/L k|sfzg ug]{ .

kl/R5]b–rf/
u'gf;f] Aoj:yfkg ;DaGwL k|lqmofut Joj:yf

$=! u'gf;f] ;Daf]wg k|lqmofM
– u'gf;f]sf] ph'/L k|flKtsf] hfgsf/L ;DalGwt ;/f]sf/jfnfnfO{ u/fpg] .
– u'gf;f] btf{ gDj/ ;lxt ;dfwfg x'g ;Sg] cg'dflgt ;do ;d]t u'gf;f]stf{nfO{
  hfgsf/L lbg' kg]{5 .
– k|s[ofsf] ;DaGwdf u'gf;f]stf{nfO{ plrt ;Nnfx lbg] / s'g txaf6
  ;dfwfg x'g ;Sg] xf], ;f] sf] ;d]t hfgsf/L lbO{g] 5 .
– ljB'tLo dfWodaf6 k|fKt ph'/Lsf] :jtM hjfkm lbg] Joj:yf ldnfpg] .
– ph'/L ;Daf]wg ePsf] hfgsf/L u'gf;f]stf{nfO{ t'?Gt lbg] .
– u'gf;f] ;Daf]wg k|s[ofsf ;DaGwdf :yfgLo:t/sf] :yfghGo kl/l:yltsf]
  ljZn]if0f u/L cf}krfl/s jf cgf}krfl/s dfWod cjnDjg u/L ;Daf]wg
  ul/g] 5 .
$=@ u'gf;f] Aoj:yfkgsf] sfo{ k|lqmofM
sdnahf/gu/kflnsfn] u'gf;f] Joj:yfkgsf] nflu lgDgfg';f/sf] k|lqmofx?
canDag ug]{ 5 .
– gu/kflnsf dftxtsf ;a} sfof{nox?df clgafo{ ?kdf ;a}n] b]Vg
  ;Sg] u/L u'gf;f] k]6Lsf /fVg' kg]{ 5 .
– To:t} cGo dfWod af6 k|fKt u'gf;f]x?nfO{ klg u'gf;f] btf{ /lh:6/ dfkm{t
  ;a} sfof{nox?df btf{ ul/g] 5 / laB'tLo dfWodaf6 k|fKt u'gf;f]x?nfO{
  klg clen]vLs/0f ul/g] 5 .
– lhDd]jf/ clws[t -o; sfol{\alw cg';f/ u'gf;f] Joj:yfkg ;ldltsf]
  ;b:o ;lrj_ n] k|To]s ;ft lbgdf Ps k6s ;ldltsf] /f]xa/df
  u'gf;f]sf] auL{s/0f u/L clen]vLs/0f ug]{ / k|fKt u'gf;f]sf] auL{s[t
  laj/0f u'gf;f] Joj:yfkg ;ldltdf k7fpg] 5 .
– ;Daf]wg ug{ g;lsg] u'gf;f]nfO{ cfkm' eGbf dflyNnf] txsf] u'gf;f] Joj:yfkg
  ;ldltdf k7fO{g] 5 eg] o;sf] hfgsf/L u'gf;f]stf{nfO{ u/fpg' kg]{ 5 .
– u'gf;f] ;DaGwL lgsfosf sd{rf/Lsf] j}olQms cfr/0f;Fu ;DalGwt
  ePdf cfˆgf] tkm{af6 ug{'kg]{ sf/jfxL u/L ;f] sf] ljj/0f dflyNnf
  lgsfodf k7fpg' kg]{ 5 . ;fy} To:tf] ljj/0fsf] hfgsf/L ;fj{hlgs
  ;"rgf dfkm{t klg hfgsf/L ug{'kg]{ 5 .
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– u'gf;f] ug]{ u'gf;f]stf{af6 cfkm'nfO{ lbPsf] u'gf;f] lkmtf{ dfu]df lkmtf{
  lbg] / ;DalGwt sfof{no;Fu ;DalGwt gePsf] u'gf;f] klg u'gf;f]stf{nfO{
  lkmtf{ ug]{ . u'gf;f]stf{sf] klxrfg gePdf ;f] sf] hfgsf/L ;"rgf kf6Ldf
  /flvg] 5 .
– u'gf;f] ;Daf]wgsf] k|f/lDes r/0fdf ;DalGwt lgsfodf tf]lsPsf]
   u'gf;f] ;'Gg] clws[tn] k|fKt u'gf;f]sf] cg';"rL–! adf]lhd clen]vLs/0f
  ug]{ / k|fKt u'gf;f]nfO{ k|fKt ePsf] ldltn] @$ 306f leq u'gf;f
   Joj:yfkg ;ldltsf] gu/ k|d'v ;dIf k]z ug{'kg]{ 5 / gu/ k|d'v af6
  tTsfn ;Daf]wg x'g ;lsg]nfO{ ;Daf]wg ug{ / g;lsg]nfO{ ;ldlt
   dfkm{t ;Daf]wg ug{ lgb]{zt ul/g] 5 .
– u'gf;f]stf{n] ;xh / ;/n ?kdf u'gf;f] /fVg u'gf;f] k]6Lsf, 6]lnkmf]g,
  x6nfO{g, ;fdflhs ;+hfn, P;PdP; cflbaf6 lbg ;Sg] Aoj:yf ug{'kg]{
  5 .
– k|fKt u'gf;f] Joj:yfsf] cWofjlws cj:yfsf] af/]df ;do ;dodf
   ;/f]sf/jfnfnfO{ :yfgLo kq klqsf, PkmPd /]l8of], l6le cflbaf6
  hfgsf/L u/fpg' kg]{5 .
– u'gf;f] Joj:yfkg ug]{ qmddf gful/ssf u'gf;f]sf] uf]klgotf sfod ul/g] 5 .
– ljleGg txdf /x]sf lgu/fgL ug]{ lgsfo clVtof/ b'?kof]u cg';Gwfg
  cfof]u, dxfn]vf k/LIfssf] sfof{no, ;+3Lo tyf k|b]z :t/Lo dGqLkl/ifb\
  sfof{no, ;+;bsf ljleGg ;ldlt, /fli6«o ;ts{tf s]G›, dGqfno, lhNnf
  ;dGjo ;ldltaf6 k|fKt u'gf;f] tyf ph'/LnfO{ pRr k|fyldstf lbO
  ;Daf]wg ug{'kg]{ 5 .
– laleGg txaf6 x'g] cg'udg tyf ;'k/Lj]If0fdf u'gf;f] ljifo ;d]l6Psf] x'g] 5 .
– u'gf;f] tyf ph'/Lsf] k|s[ltsf cfwf/df lgod @=$ df Aoj:yf eP cg';f/
  ;Daf]wg ug{'kg]{ 5 .
$=# a]gfdL, c;DalGwt ph'/L, u'gf;f] tyf em'7f] ph'/L ;DaGwL Aoj:yfM
– a]gfdL ph'/L klg btf{ ul/g]5 / cfjZos 5fgljgsf] k|s[ofdf /flvg]5 .
 olb gu/kflnsf sfof{nosf] sfo{;Fu ;DalGwt geO{ cGo lgsfo jf
  sfof{no ;Fu ;DalGwt /x]5 eg] ;f] sf] ljj/0f dflyNnf] txdf k7fO{g] 5 .
– em'Ýf ?kdf s;}nfO{ b'Mv lbg] lgotn] ph'/L u/]df k|rlnt sfg"g
  adf]lhd sf/jfxLsf nflu ;DalGwt lgsfon] sfg"g sfof{Gjog ug]{
  lgsfo, sfof{nodf n]vL k7fpg ;Sg] 5 .

$=$ ph'/L, u'gf;f] lkmtf{ ;DaGwL Aoj:yfM

ph'/L, u'gf;f] lnlvt ?kdf ;/f]sf/jfnf cfj]bgstf{n] lkmtf{ dfu]df

lkmtf{ lbg ;lsg]5 . olb o; gu/kflnsf sfof{nosf] sfd sf/

jfxL;Fu c;DalGwt ljifosf] u'gf;f] k|fKt ePdf ;DalGwt JolQm klxrfg

ePsf] /x]5 eg] lghnfO{ ;f] sf] hfgsf/L lbO{ lkmtf{ ug]{ / klxrfg ePsf]

/x]g5 eg] ;f] sf] ljj/0f sfof{nosf] ;"rgf kf6L tyf ljleq ;+rf/

dfWodaf6 ;fj{hlgs hfgsf/L u/fpg' kg]{5 .

$=% u'gf;f] uf]klgotfM

k|To]s txdf sfo{/t ;Da4 ;ldlt tyf JolSQx?n] gful/ssf u'gf;f

uf]Ko /fVg' kg]{ eP uf]klgotf ;d]t sfod ug]{ / ;DalGwt ;/f]sf/

jfnfsf] :jLs[t j]u/ v'nf;f ul/g] 5}g . ;fy} u'gf;f] stf{n] cfˆgf]

uf]klgotfsf] dfu u/]df ;f] sf] sb/ ub}{ kl/ro gv'Ng] u/L u'gf;f]

;DaGwL sfd cl3 a9fOg]5 .

cg';"rL–!

adnahf/ gu/kflnsf gu/ sfo{klnsfsf] sfof{no r}gk'/ aemfu

u'gf;f] uf]Zjf/f btf{ /lhi6/sf] gd'gf

gf]6M u'gf;f] stf{n] cfˆgf] kl/ro vf]Ng grfx]df gfd, 7]ufgfdf cd's

egL n]Vg' kg]{5 .

गुनासोÿाĮिमित 

 

माÅयम गुनासोकताªको िबवरण गुनासोको िबषय 

नाम, थरठेगाना टेिलफोन नÌबर 
र ईमेल 

सिं±Į िबवरण गुनासो बारे आबेदन 
कताªलाई जानकारी 
गराईएको िमित 

      

      

      

      

 



!#

cg';"r–@ sdnahf/  gu/kflnsf gu/ sfo{klnsfsf] sfof{no

sdnahf/ u'gf;f] auL{s/0fsf] clen]v 9frf

ø.सं. िबषय अनसुारको 
गनुासोको िववरण 

गुनासोको ÿकृित अनसुारको वगêकरण जÌमा गुनासो 
सं́ या 

कैिफयत 

अित जŁरी जŁरी साधारण कारवाही सÌबÆधी 

        

        

        

 
cg';"r–# sdnahf/  gu/kflnsf gu/ sfo{klnsfsf] sfof{no

sdnahf/ u'gf;f] k|ltj]bg 9fFrf

ø.सं. गुनासोको ÿकृित 
िववरण (वगêकरण) 

गुनासा सं´या सÌबोधन 
भएका गुनासा 
सं´या 

सÌबोधन हòन बाँकì गनुासा कैिफयत 

यिहबाट हòने तल वा मािथ 
पठाउन े

सÌबोधन हòन 
लाµने 
अनुमािनत 
समय 

 

        

        

        

 


